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For several years, U.S. Environmental Protection Agency (EPA) has been providing important information 
relating to submissions under the Toxic Substances Control Act (TSCA) via EPA’s CDX.  It is important for 
TSCA submitters to access these communications which frequently contain time sensitive information. 
Below are the steps for accessing a communication relating to a TSCA submission in CDX. 
 
Step 1.  Notification Email Received 
 
When EPA generates an electronic communication linked to a TSCA submission in CDX, a notification 
email is sent to the email address of the CDX registered account of the original submitter informing 
them of the communication’s availability in CDX.  These emails are sent from the address no-
reply@epacdx.net.  EPA is aware that messages sent from this address are sometimes identified as 
SPAM by email servers and encourages individuals with CDX accounts to add no-reply@epacdx.net to 
their list of safe or trusted senders in their email system. 
 
A sample notification email is below.  The notification contains the Submission Alias for the submission 
related to the communication. In most instances, the Submission Alias is automatically generated when 
a submission is created.  This Submission Alias contains key information for identifying the submission 
related to the new communication.  The portion of the Submission Alias in front of the dash (-) indicates 
the type of submission.  For example, NAA indicates a Notice of Activity submission.  The portion after 
the dash provides the year, month, day, and time of the submission.  Below are some additional 
examples of submission identifiers you may see before the dash (-).  
 

- NAA = Notice of Activity 
- Primary Premanufacture Notice (PMN), Notice of Commencement (NOC), Biotechnology, 

Polymer Exemption, etc. = Section 5 
- A date (Wed Sep 14 10:08:56 EDT 2022) = Section 8(e) 

 
Please note that CDX allows a submitter to enter a custom alias at the time of submission and if a 
custom Submission Alias was created in the submission, the custom Submission Alias will appear in the 
notification email.   
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Step 2.  Log into CDX (https://cdx.epa.gov/)  

- For general questions about CDX, see the “FAQ” or “Help” tabs, or the “Contact Us” link at the 

top of the screen. 

- To create a new CDX account, click on the green “Register with CDX” button  
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Step 3.  Open the “CSPP: Submissions for Chemical Safety and Pesticide Programs” link as the Primary 

Authorized Official 

 

 

 

  



5 
 

Step 4.  Select the appropriate submission type from the drop-down list and click “OK” 

- The Submission Alias can be utilized to identify the correct submission type to access. 

o If you did not change the Submission Alias for your submission(s), the first portion of the 

alias identifies the application (this is not an exhaustive list) 

Á  NAA = Notice of Activity 

Á Primary PMN, NOC, Biotechnology, Polymer Exemption, etc. = Section 5 

Á A date (Wed Sep 14 10:08:56 EDT 2022) = Section 8(e) 

o If you did change the Submission Alias in your submission(s) please check your records 

for reference 
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Step 5.  On the Submission History screen, search for the Form Alias (note that “Form Alias” and 

“Submission Alias” in the notification email refer to the same information) by clicking “CTRL + F” and 

entering the Submission Alias in the search box.   
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Step 6.  Click on the green arrow Icon within the Action column for the submission identified in Step 5. 

 

 

 

 

 

 

Step 7.  Enter the passphrase used when creating the submission. 

- Clicking ‘Cancel’ will end the process of unlocking the submission. 
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Step 8.  Provide the requested Password and response to your security question and click “Sign”. 

(Screen appearance may vary depending on the application) 
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Step 9.  View or download the correspondence. 

- Clicking the downward facing green arrow will allow you to open or save a copy of your 

communication(s). 

- CDX records the date and time on which communications are accessed. 

 

  

 

 


